
Maytag Product Specialist Customer Service Telephone 
Numbers 

A. Dedicated Line Number 
1-888-234-4202: this is our back-door service number for MPS, Fry's 
salesmen and managers, etc and NOT FOR THE CONSUMER. Please 
have at least the customer's name & phone/contact info, model 
number, and a description of the problem ready when calling in. 
Currently the number is having an occasional technical difficulty and 
is being worked on. Should you get disconnected, call back again. All 
voice-mail is retrieved, so please leave it if you get it. 

USE THIS NUMBER FOR SERVICE RELATED QUESTIONS DURING 
WEEKEND HOURS. THIS NUMBER IS NOT FOR THE CONSUMER!!! 

B. Email Address 
Also available is an email address of specialaccount@maytag.com. 
They require the same customer’s name/phone/model number/problem 
description as the 800 number above.   

C. Maytag Customer Service Number (Monday – Friday)                        
1-800-688-9900:  This is the number we give to customers for service 
if they want to call in themselves. 
 
 
 


